Message Page 1 of 2

Glazier, Nathan

From: Glazier, Nathan
Sent:  Monday, November 22, 2004 2:36 PM

To: '‘Bob Seivert'

Cc: STACY GROSS (E-mail); Steve Reames (E-mail); Mike Jensen
Subject: RE: Western Wireless & Shelby County, lowa

Bob,

Thanks for your response. Western Wireless is ready to test its Phase Il service but given the situation
with the equipment we will wait until further notice from you before we attempt to schedule a time and date
to test the service. Please be sure and let us know when things are ready to go on your end and we'll get
some of our folks out there to test the service immediately afterwards. Thanks for your cooperation and

flexibility.

Nathan Glazier

Manager of Regulatory Affairs
Western Wireless Corporation
3650 131st Avenue SE, Suite 400
Bellevue, WA 98006

(425) 586-8432

(425) 586-8118 Fax

(425) 444-1752 Mobile

From: Bob Seivert [mailto:Bseivert@shco.org]

Sent: Monday, November 22, 2004 1:47 PM

To: Glazier, Nathan

Cc: STACY GROSS (E-mail); Steve Reames (E-mail); Mike Jensen
Subject: RE: Western Wireless & Shelby County, Iowa

Nathan,

Although we are anxious to get phase Il operational we are waiting for our mapping and 911 vendor to make the link displaying
the callers location on our maps. We continue to make progress, although not at a pace | would have liked. We will not hold
Western Wireless to the 6 month timeline, and are willing to extend it by 60 days at this time. We fully expect this to be adequate
for both Emergi Tech and Geo Comm to coordinate efforts and accomplish this task.

Bob S

Bob Seivert, EMC
Shelby Co EMA/911
612 Court St

Harlan, IA 51537

Phone: 712-755-5160
FAX : 712-235-6911
email : bseivert@shco.org

-----Original Message-----
From: Glazier, Nathan [mailto:Nathan.Glazier@wwireless.com]
Sent: Friday, November 19, 2004 3:41 PM

2/1/2005
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To: Bob Seivert
Subject: Western Wireless & Shelby County, Iowa

Bob,

| understand that Shelby County, IA is still awaiting certain equipment upgrades necessary to move
forward with the wireless ES11 Phase |l deployment for your PSAP. Western Wireless d/b/a Cellular
One is ready to test and turn up service as soon as this upgrade is finished. However, | am
concerned that we are quickly approaching the end of our six-month deadline for completing the
deployment. I'd like to propose that we agree to give ourselves more time beyond the FCC's six-
month timeline in which this deployment can be finished. We'll continue to mutually work this
deployment to completion in good faith. Can you agree to an extension of time? If so, | have
attached a letter agreement that I'd suggest we sign so that we can memorialize this arrangement.
Please take a look at the attachment and let me know if you have any questions. Otherwise, please
print it and mail or fax a copy to me. | will return a copy to you. Thanks.

Nathan Glazier

Manager of Regulatory Affairs
Western Wireless Corporation
3650 131st Avenue SE, Suite 400
Bellevue, WA 98006

(425) 586-8432

(425) 586-8118 Fax

(425) 444-1752 Mobile



